	Information Categories
	Data Sources
	Learner Characteristics

	1. Entry Behaviors
	Interviewed:

Four teachers and two assistants
	Learners knew how to use a mouse and had some previous experience using the Internet.

	2. Prior knowledge of topic area.
	Interviewed:

Same group as above
	Two of the teachers have had previous Internet email accounts but never used them. The others had never had Internet email accounts, although one of the teachers and one of the assistants have used home email accounts.

	3. Attitudes toward content
	Interviews:

Same as above
	The learners are apprehensive about using Internet accounts because of security issues, and several of the group doubt that they will ever use them for school purposes.

	4. Attitudes toward potential delivery system
	Interviews:

Same as above
	Learners are more comfortable using print materials rather than learning in an online fashion, but all believe learning online will help them in the future.

	5. Motivation for instruction
	Interviews:

Same as above
	The learners are motivated by the state mandated computer competency standards and by the stated intention of the administration to use email for intraschool communication in the future.

	6. Education and ability levels
	Interviews:

Same as above
	All learners have at least a high school diploma, all teachers have bachelor degrees in Elementary Education.

	7. General learning preferences
	Interviews:

Same as above
	Learners have experience in learning in traditional class style and workshops where a teacher was present at all times. Some have taken self-directed written materials. None have learned by a self-directed online method.




	Information Categories
	Data Sources
	Learner Characteristics

	8. Attitudes toward training organization
	Interviews:

Same as above
	Although the learners have all had positive experiences with the designer in computer learning, there is some mistrust that they will ever really be required to use the skills in this unit, based on past experience. 

	9. General group characteristics
	Interviews:

Same as above

Observations:

Previous knowledge of participants through workplace.
	The learners are all women, representing white and African-American races. All are somewhat apprehensive about computers and their ability to use them successfully.
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