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Managerial/Supervisory 
Support 

 

Interviews and 
Observations 

Supervision from the facilitator of 
this program is minimal and is 

mainly provided as support 
personnel to be contacted by e-mail 

or phone for questions that arise.  
Students will be completing this 

self-instructional module own their 
own and in their classrooms.  

Rewards include personal growth, 
improvement in organizational 

skills and an increased ability to 
stay current with information 
provided by the New Hanover 

County Office.   

Physical Aspects of Site Observation 

Students will be using any computer 
within the New Hanover School 

System, but likely one within their 
daily classroom setting.  The 

GroupWise E-mail Program used 
by the county is the focus of the 
instruction and the program is on 

any network computer.. 

Social Aspects of Site Observation 

Students will be completing this 
module independently.  However, 
they are encouraged to share their 

ideas and questions with other 
students for further learning and 
support.  Other members of the 
teaching staff who have more 

proficient skills regarding 
GroupWise, are encouraged to serve 

as support staff. 

Relevance of Skills Observations and 
Interviews 

GroupWise E-mail Program is 
available on every networked 

computer with the New Hanover 
County School System.  Students 

will be able to apply the skills used 
in this module to their everyday 
activities and use them to stay 
current with and organize the 

information sent from the County 
office.  Future applications may 

include an interest to further explore 



the GroupWise Program, learning 
how to maintain shared folders of 

information between teachers 
within a given field (math, science, 

art). 
 
 
 
 
 
 
 
 


