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Rubric for the Help items 

3 – Complete (complete implementation with comprehensive explanation) 
2 - Incomplete (Partial implementation of criterion, additional work needed) 
1 – Confusing (not clear, more work needed) 
 

Evaluation Criteria Complete 
3 

Incomplete 
2 

Confusing 
1 

Content    

The purpose of the item is evident     

The Help item are useful for course 
development. 

   

The Help item includes all necessary 
information 

   

Information in the item is related to the 
topic 

   

Design    

Easy to read and follow    

Relevant visuals included when necessary    
Validity     

Credible  resources are provided and 
reachable 

   

The relevant contact information is 
provided  

   

Readability    

Information is stated logically    

No grammar or spelling errors    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


