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Help Course Survey 

1. Help items are easy to undstand  

   

  

 

a. Strongly agree 

 

b. Agree 

 

c. Neutral 

 

d. Disagree 

 

e. Strongly disagree 

 

  Save Answer  

  

2. Help items are easy to find  

   

  

1. Strongly agee 

 

2. Agree 

 

3. Neutral 

 

4. Disagree 

 

5. Strongly disagree 

 

  Save Answer  

  

3. Help items are related to course development  

  

  

1. Strongly agree 

 

2. Agree 

 

3. Neutral 

 

4. Disagree 
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5. Strongly disagree 

  Save Answer  

  

4. Help items answer my question  

  

  

a. Strongly agree 

 

b. Agree 

 

c. Neutral 

 

d. Disagree 

 

e. Strongly disagree 

  Save Answer  

 

5. Relevant visuals are included when necessary  

   

  

a. Strongly agree 

 

b. Agree 

 

c. Neutral 

 

d. Disagree 

 

e. Strongly disagree 

  Save Answer  

 

6. Help instructions are correct  

   

  

a. Strongly agree 

 

b. Agree 

 

c. Neutral 
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d. Disagree 

 

e. Strongly disagree 

  Save Answer  

  

7. Additional resources are still needed  

   

  

a. Strongly agree 

 

b. Agree 

 

c. Neutral 

 

d. Disagree 

 

e. Strongly disagree 

  Save Answer  

  

8. The Help course is useful  

  

  

a. Strongly agree 

 

b. Agree 

 

c. Neutral 

 

d. Disagree 

 

e. Strongly disagree 

 

  Save Answer  

  

9. If you visited the Help items and you didn’t find the answer to your question, 

please specify your question here  
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  Save Answer  

  

10. To make future Help items more useful and more effective for you, please 

make one or two suggestions about the Help items, including current and/or 

future construction  

   

  

  

  Save Answer  

  

   

 


